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SPI Lasers opens a new Service Centre in the USA.
SPI Lasers has announced the opening of their new service center in Wauconda, Illinois serving customers in
North and South America. The new facility complements their existing Sales and Applications facility in Santa
Clara, California and provides customers with a central location for service and support of SPI Lasers
products. The new Wauconda facility is near Chicago’s O’Hare airport enabling efficient transport for all
customers in the Americas.
The SPI Lasers Service Center is equipped with the tools, equipment, and facilities needed to service the full
range of SPI Lasers products, including pulsed redENERGY lasers from 20-200W and cw redPOWER lasers
from 100-8000W. The service center includes a splicing capability to enable replacement of laser modules &
beam delivery cables. The facility also offers a full electronic test diagnostic and recalibration capability as well
as local spares holding.
Customers requiring service of their SPI Lasers products are invited to contact the Wauconda Service Center
by phone or email: Service.americas@spilasers.com / +1-847 469 8693
Ken Dzurko, General Manager of SPI Lasers LLC, commented, “The opening of the Wauconda Service
Facility marks an important milestone for SPI Lasers in providing in-territory service of high power fiber lasers
for our most demanding industrial customers. Together with recent product innovations in both pulsed and cw
fiber lasers and our world-class applications capabilities, the service facility completes the regional offering to
make SPI Lasers the preferred choice for a fiber laser based manufacturing solution.”
Matt Shakespeare, Head of Service noted “Our new facility in the Americas is part of our strategy to work
increasingly closely with our customers and follows on from the new Service Centre we opened in Seoul last
year. We look forward to making further announcements of additional service facilities later this year.”
To find out more about SPI Lasers visit www.spilasers.com.

About SPI Lasers
SPI Lasers, a wholly owned subsidiary of the TRUMPF Group, is a leading designer and manufacturer of Fiber
Lasers for use in materials processing applications in a wide range of industries. Our technology solves
manufacturing problems; it moves the boundaries of what is possible, making good products better and
enabling new designs. Headquartered in Southampton, United Kingdom, SPI Lasers has been operating since
2000. SPI Lasers sells its products globally, and has its major business operations, including research and
development, and manufacturing, in the United Kingdom, with additional sales and customer support locations
in Asia and North America. For more information please visit www.spilasers.com or for information on
TRUMPF www.trumpf.com
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